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Technology	  Manager	  
 
 

 
Responsibilities:	  
	  

• Manage	  technology	  strategic	  plan	  and	  budget.	  
• Oversee	  infrastructure	  design	  (including	  multi-‐node	  LAN/WAN	  and	  telephony)	  

and	  systems	  implementation.	  
• Work	  collaboratively	  with	  School	  District	  technology	  departments	  to	  manage	  and	  

support	  appropriate	  shared	  technology	  services	  and	  applications.	  
• Communicate	  regularly	  with	  school	  administrators	  and	  leaders	  on	  school	  campuses	  

regarding	  technology	  issues	  and	  concerns.	  
• Technology	  vendor	  RFP	  management,	  selection,	  negotiation	  and	  management.	  
• Set	  up	  help	  desk	  and	  asset	  tracking	  systems.	  
• Supervise	  User	  Support	  Technician	  for	  servicing	  users.	  
• Assist	  in	  identification,	  evaluation,	  and	  selection	  of	  educational	  and	  operational	  

software.	  
• Develop	  and	  implement	  technology	  policies,	  practices	  and	  procedures.	  
• Lead	  telecommunications	  projects	  of	  strategic	  impact	  such	  as	  vendor	  RFP's,	  

migrations	  across	  WAN,	  LAN,	  Voice	  and	  wireless/mobile	  platforms.	  
	  

Qualifications:	  
	  

• Education:	  College/technical	  degree	  or	  significant	  equivalent	  work	  experience	  
required.	  

• Preferred	  skills	  and	  work	  experience:	  
o Minimum	  of	  5-‐7	  years	  of	  technology	  leadership	  and	  management	  experience.	  
o CCNP	  preferred,	  CCIE	  written	  and	  CISSP	  a	  plus.	  
o Experience	  with	  layer	  2	  transport	  such	  as	  ATM,	  Frame	  Relay,	  Ethernet,	  Layer	  

3	  services:	  MPLS/VPN	  routing	  protocols:	  OSPF,	  BGP,	  EIGRP.	  
o Knowledge	  of	  network	  security	  tools,	  security	  practices	  as	  they	  pertain	  to	  

	  	  	  	  	  	  	  	   telecommunications,	  DMZ's,	  VPN/RAS,	  Firewalls,	  IDS/IPS,	  NAC,	  MARS	  
CSA,	  RADIUS;	  TACACS	  and	  a	  track	  record	  of	  maintaining	  solid	  audit	  posture.	  

o Knowledge	  of	  existing	  network	  management	  tools	  and	  emerging	  tools,	  
architectural	  concepts	  and	  principles.	  

• Ability	  to	  articulate	  and	  communicate	  complex	  technology	  concepts	  effectively	  in	  
non-‐technical	  terms	  in	  a	  compelling	  manner;	  

• Ability	  to	  analyze	  complex	  business/technical	  problems	  to	  define	  system	  scope	  and	  
objectives	  

• Strong	  analytical	  and	  problem	  solving	  skills	  and	  ability	  to	  manage	  a	  project	  
independently.	  

• Strong	  documentation	  and	  oral,	  written	  and	  communications	  skills.	  
• Self-‐motivated	  team	  player,	  able	  to	  set	  priorities	  and	  manage	  to	  deadlines.	  
• Excellent	  trouble-‐shooting,	  communication	  and	  customer	  service	  skills.	  
• Exhibits	  a	  professional	  image	  and	  presence	  in	  making	  oral	  and	  written	  

presentations.	  
• Superior	  project	  management	  skills,	  with	  strong	  ability	  to	  multi-‐task.	  
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• Driven	  for	  results,	  with	  the	  ability	  to	  maintain	  a	  sense	  of	  urgency	  and	  commitment	  
to	  the	  goal	  of	  achieving	  results	  on	  time	  and	  within	  budget.	  

• Team	  player	  with	  strong	  interpersonal	  and	  communication	  skills,	  high	  integrity	  and	  
strong	  ability	  to	  take	  accountability	  and	  follow	  through.	  

• Should	  possess	  a	  belief	  in	  the	  power	  of	  education	  to	  change	  a	  child’s	  future.	  
 


